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Customer data

company

address

Type of sensor and serial no.

sensor 1

sensor 2

sensor 3

sensor 4

sensor 5

Defect description

ASM
Automation Sensorik
Messtechnik GmbH

Am Bleichbach 18-24
85452 Moosinning
Germany

Tel. +49 8123 986-0
Fax +49 8123 986-500
info@asm-sensor.com
WWWw.asm-sensor.com

Quality Management
1SO 9001

dept.

contact person

Tel.

E-Mail

serial no.

serial no.

serial no.

serial no.

serial no.
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Assignment (please select the requested option)

Chargeable repair (without preparation of an Estimated Cost Report)

Estimated Cost Report for repair
(a processing fee of 50€ will only be charged if the repair is not performed)

Chargeable repair up to % of the original price (+ shipping costs) or
€ (+ shipping costs)

If the repair costs exceed the set limit, Estimated Cost Report

| request

Return shipment, unrepaired (processing fee of 50€)
Environmentally sound disposal, free of charge

Factory calibration protocol of min. 50 measurement values (at extra-charge, not available for all products)

Factory calibration Manufacturers Test Certificate (at extra-charge, not available for all products)

RMA - Return Merchandise Authorization number for the return of goods
You will receive the RMA number on request from our service department.

Transportation
Please ensure that the product is packed for optimum protection against shipping damage and that it is free of
any adhering silicone.

Please do not include accessories with the product (e.g cables or manuals), if they are not directly related to the
defect that occurred. You are welcome to enclose printouts or photos if they contribute to clarify the defect.

The following accessories will be included in the return shipment:

We herewith confirm that the returned instruments are free of any dangerous or toxic materials (acids,
caustics, solvents, other dangerous, chemical or biological substances, etc.) and not radioactive
contaminated.

Date Signature

ASM Am Bleichbach 18-24 Qualy Management Shipping address for Europe

Automation Sensorik 85452 Moosinning 150 9001 . . .

Messtechnik GmbH Germany s ASM Agtomatlon Sensorik Messtechnik GmbH
Am Bleichbach 18-24

Tel. +49 8123 986-0
Fax +49 8123 986-500 85452 Moosinning - Deutschland

info@asm-sensor.com
WWww.asm-sensor.com
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